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Legrand CRM 5.0 – Major Features & Changes 
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Summary of major features and enhancements 

Changes Description 

User Interface Significant update of the 'look and feel' of Legrand CRM.  
The Outlook98-style listbar on the left hand side of the screen has 
been removed.  Module navigation is via a browser-style tabbed 
toolbar.  Within each module there is a hyperlink-style command box 
at the top left. 
The default screen layout is for a screen resolution of 1024x800; 
resizing has been enhanced to scale better. 

New Licensing system The new web-based registration server means that you no longer need 
to key in lengthy licensing keys. 

Multi-language support Legrand CRM has been re-architected for future release in foreign 
languages 

New module: My Snapshot  The ‘My Snapshot’ screen provides a quick overview of your upcoming 
calendar events and tasks, plus a status overview of all the main 
modules.  

Automatic Updates  Legrand CRM regularly checks for important updates and can install 
them for you.  Applies to software updates and minor fixes, does not 
apply to version upgrades.  

New module: Web Capture  Enables you to electronically transfer information collected at your web 
site into the Legrand CRM database.  E.g. can be used to import sales 
leads or information requests from your web site without having to key 
any data! 

Additional data fields in all the 
modules 

All the modules have received an increase in the number of data 
fields.  Text, date and number fields have been added to all screens. 
Images can be stored with Contacts, Products and ItemTracking 
records. 

Calendar module The Calendar module has undergone major changes with a new layout 
and many new features:- 

·  it is now much easier to select which Staff to include in the 
calendar display 

·  you can create your own Staff groups for display 

·  All-Day events are now supported 

·  You can now link multiple staff to the same event 

·  Conflict checking: a popup message appears when a new calendar 
event overlaps with an existing event for the same Staff member 

·  Assign a resource to a calendar event, and view schedule of 
resources usage 

·  Tasks now also have a date-and-time due (instead of just date 
due) 

·  ALT-n hotkey enables you to quickly switch to a multi-day view; 
e.g. ALT-3 for 3-day view, ALT-5 for 5-day view  

Companies module ·  Many additional data fields 

·  ‘Worklist’ for companies 

·  Displays the list of marketing campaigns that the Contacts have 
attended 
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Document Management ·  Three new ‘Classifier’ fields provide more options to categorize 
andorganize the document library  

·  New ‘Search Document’ screen  

Contacts module ·  Many additional data fields, including three checkbox fields and a 
picture field 

Campaigns module ·  New Campaign Manager field to identify who is responsible for a 
particular campaign 

·  An additional checkbox column in Targets list automatically 
identifies those Targets who are also in the Respondents list 

·  The Targets and Respondents lists now contain an additional 
‘Status’ column with a drop-down list.  

·  You can create separate lists of Status values for each different type 
of campaign 

Opportunities module ·  The Opportunities module now supports multiple sales processes , 
each with their own number of opportunity stages 

·  Influencers & Participants: you can now identify all the Contacts that 
are involved in a sales opportunity and record comments about their 
role. 

·  Many additional data fields 

·  New graphical analysis engine 

Disabling input fields You can now disable data input into selected fields by setting their field 
caption to “.” (DOT) 

Customer Service module ·  Additional data fields, including three checkboxes, number and date 
fields.   

Item Tracking module ·  Additional data fields, including a picture field.   

·  New screen layout with more search criteria options 

Products module ·  New picture field 

·  Easier to search/view by product category 

  

Changes applying ONLY to the CORP Edition   

New DB Admin tool The new DataBase Admin tool is an easy-to-use administration tool to 
create new SQL databases, set up Publications and Replications, 
perform Backups and Restores. 
Supports both SQL2005 server (preferred) and SQL2000 server. 

User Roles & Role Permissions  

User Groups/Teams  
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My Snapshot – Startup Screen 

The Snapshot  screen provides a quick overview of your upcoming tasks and calendar events, plus a status of 
such things as active sales opportunities, recently created companies and contacts, open customer service 
issues. 

In the screenshot below several sections have been highlighted : 

o Notice the My Summary  section at the top which tells you how many calendar events and tasks are 
scheduled for you today, this week, and this month. 

o Notice on the right hand side the list of checkboxes that enable you to select which snapshot controls 
to display 

o Notice the Recent Companies  and Recent Contacts  snapshot lists, which are a quick and 
convenient way of identifying recently created accounts and contacts. 
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Overall Changes 

 

New layouts 

The old Outlook98 style listbar on the left hand side of the screen 
has been removed.   

Within each module there is a hyperlink-style command box at 
the top left, above the QuickList criteria selection area. 

Module navigation is via a browser-style tabbed toolbar.  The 
default screen layout is for a screen resolution of 1024x800; 
resizing has been enhanced to scale better 

 

 

 

Module Names and Colours 

The configurability of Legrand CRM continues to expand.  With Legrand CRM 5.0 you can not only redefine 
the module names but you can now also specify the colour that is associated with every module.  

 

 

In the example above we are changing the name of the Companies module to Accounts and are specifying 
the module colour to be dark red. 

Please note that you need to have Legrand Administrative rights to make these changes and that you will 
need to log out and log in again for these changes to take effect. 
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Next time you login you will notice that the Companies module is now called Accounts and the associated 
colour is dark red. 

 

 

 

Record range for list displays 

A Record Range  selector now exists for Calendar, Activity Notes, Tasks and Customer Service lists. 

 

 

 

Disabling Input fields 

With a larger number of data fields available it becomes important to ensure that there is consistency amongst 
all Users as to which fields to use when recording data.  In other words, you don’t want to have the situation 
where some people record optional data in user fields 20 to 25, while other staff record that same type of data 
in user fields 15 to 19. 

Defining appropriate field captions is an important step to direct all 
Users within an organization where to record the data, but it 
doesn’t prevent anyone from entering data in unused  

With the aim to provide a more structured data entry environment 
it is now possible to disable  particular input fields by setting their 
field caption to “.” (dot).    
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Action Menus 

The standard layout for all modules 
consists of a left frame and a right 
frame. 

The narrow left frame contains the 
QuickList selection area and a list of 
the records that meet the selection 
criteria. 

The wider right frame displays all the 
detailed information of the currently 
selected record. 

To perform an operation on a 
number of records you would select 
the required records in the list (using 
the usual Windows actions SHIFT- 
left-mouse-click or CTRL- left mouse 
click) and then right-mouse click on 
one of the selected records to bring 
up a menu of available commands. 

For instance, in the screenshot 
below five Contact records are 
selected and when performing a 
right-mouse click on one of the 
selected records the pop-up menu 
appears. 

 

 

 

Another pop-up command menu is available at the top of the record detail in the right frame.  Simply click on 
the down-arrow button (see below) to bring up a list of operations for the currently displayed record. 
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Companies  

Aside from the changes in the user interface, key new features in V5 Companies module are:- 

o More data fields: 

·  User fields have been increased to 33 

·  9x Number & Date fields have been added 

·  3x checkbox fields (Yes/No) 

o Worklist for companies 

o Record range for history retrieval 

o Disable input boxes when field label is set to ‘.’ 

o Display of the list of marketing campaigns that the contacts have been invited to 
 

In the screenshot below several changes have been highlighted: 

o An address selector has been added to make it much more clearer how to toggle the display between 
Street Address and Mail Address 

o Notice that an additional Information-3 tab has been added to the company screen to accommodate 
additional data fields. 

o Notice the Record Range  selector in Calendar listing at the bottom of the screen.  The Calendar, 
Activity Notes and Tasks lists each have their own record range selector. 
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Many fields have been added to the companies screen layout but care has been taken to preserve the 
sequence that existed in V4. 

In the Information-1 tab you’ll notice that the user field sequence on the left goes User02 to User06, as per the 
V4 sequence, and then jumps to User32 and User33. 

 

 

Information-2 tab 

 

 

Information-3 tab 
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Enhanced Document Management 

In 5.0 it is easier to manage, search and retrieve documents stored with an Account/Company and documents 
attached to Activity Notes for a Contact. 

Documents stored with Accounts/Companies now have three new Classifier fields to enable you to categorize 
or classify the documents.  The documents listing now shows additional information, included the date the 
document was recorded in the CRM database and the additional Classifier fields  

 

Clicking on the Advanced Search button brings up a separate window with ability to specify any combination 
of document search criteria.   

 

By default when you invoke the Document Search window its’ search criteria are set to display all the 
documents for the currently selected company, but you can use this search facility to list any documents 
attached to any account/company.   For instance, you could specify a listing of all  the pdf documents for all 
accounts/companies, or you could narrow that down by date range or by using one of the classifier fields. 

 

Subject to the appropriate User Permissions, you can right-mouse click in the document list to print or export 
the list, or delete selected documents 

 



��	������������������ ���!����"��
��	��� ����� � #�	��-�����$��
����	��������������%�&�� � ���������������'(!�'
��

���	
���
�����	�����
��
�	���	�� ��
��������
�������
��	��
���������������	����
���
�����
�
�
�� �
�
��������
���	���� �

What happens when you Add  a file/document? 

First of all, please note that you can add any type of file to the Documents list of an Account/Company; e.g. 
doc, xls, ppt, pdf, chm, txt, html, psd files or any other Windows file. 

Every Legrand CRM database, both for the Pro  edition and the Corp  edition, has a designated Common 
Folder  where document attachments, letters, Word and email templates, and logfiles are stored.    

When you Add  a file to the Documents List of a Company what happens is that the file you selected is copied  
to a sub-sub-directory in the Common Folder at the fileserver, and a record is created in the CRM database 
which contains the description and classifiers for this document, together with the location of this document in 
the Common Folder hierarchy. 

You can at any time – subject to having the right User Permissions – edit the descriptive record. 

 

Attaching a document to an Activity Note 

Aside from adding files to the document list of an account/company you can also attach a document to an 
Activity Note.   

The Legrand CRM Outlook Add-In module enables you to transfer emails from Outlook to the Legrand CRM 
database.  Whenever you transfer an email the system creates an Activity Note of type ‘email-in’ and records 
the body of the email in the Activity Note; in addition, the entire Outlook email record, including any 
attachement, is saved as a .msg file attachment to the Activity Note. 

Whenever looking at an Activity Note listing you can immediately identify those that have a file attachment. 

 

 

 



��	������������������ ���!����"��
��	��� ����� � #�	��-$����$��
����	��������������%�&�� � ���������������'(!�'
��

���	
���
�����	�����
��
�	���	�� ��
��������
�������
��	��
���������������	����
���
�����
�
�
�� �
�
��������
���	���� �

Contacts  

In addition to the changes in the user interface, 

o User fields have been increased to 24 

o Date fields have been increased to 5: the birth date field + 4 userdate fields 

o Number fields have been increased to 5 

o 3x checkbox fields (Yes/No) 

o The Keywords  list box is now taller, providing a better view of Contacts that have a long list of 
keyword tags 

o New Picture  field 
 

In the screenshot below several changes have been highlighted: 

o Notice the hyperlink-style command box area on the left, above the QuickList criteria selection area 

o Notice the additional Yes/No checkbox fields 

o Notice the new feature for disabling input fields. 

o Notice the Record Range  selector in Activity Notes listing at the bottom of the screen.  The Calendar, 
Activity Notes and Tasks lists each have their own record range selector. 
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As in the Companies module many fields have been added to the Contacts module. A second column of fields 
has been added to the Info-1,Info-2 and Info-3 tabs but care has been taken to preserve the layout sequence 
that existed in V4. 

In order to provide a more structured data entry environment it is now possible to disable  input fields by 
setting their caption to ‘.’ (DOT).   

In the screenshot below the first three user fields have been renamed Size, Sport and Team, and the User-4 
field has been renamed to ‘.’, thereby preventing it from being used. 

 

Info-1 tab 

 

 

Info-2 tab 

 

 

Info-3 tab 
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Adding Pictures/Images 

Also new in 5.0 is the ability to record a photo with the Contact record.   

 

 

Please note that, unlike document attachments, photos are actually stored in the database.  As scanned 
images and digital cameras often generate large files an automatic downsizing takes place for files that are 
larger than 300Kb.   

You can therefore rest assured that adding fifty high-res 2MB pictures from you digital camera will not  
increase the database by 50 x 2MB = 100MB; most likely the total size will be 50 x 0.3MB = 15MB.   The 
extent of the downsizing depends on the format of the picture (e.g. BMP, JPG, etc…) and the original size. 

When you move the mouse cursor over the picture the size of the image (as stored in the database table) is 
displayed.  In the example below the original image file size was 1.5MB, this was reduced to 279Kb when 
importing the image. 
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New Label Printing 

Legrand CRM 5.0 delivers more flexibility for label printing. First, a number of widely used label formats – both 
in US letter size and A4 size – are available.  
 

 

Most labels contain six lines, but some of the smaller labels, i.e. Avery 5260 and L7163, can only contain 5 
lines due to their restricted height. 

Second, Dymo LabelWriter Series 300 and 400 printers are now directly supported.  Note that you must have 
the Dymo LabelWriter Software installed on your computer.   
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A new menu item has been added to the Administration menu.  
The new ‘Configure Label Printing’ menu brings up a 
configuration screen where you can specify what is to be printed 
on every line.   

Using the Data Dictionary as an aid, you can select any of the 
fields from the Contact or Company tables to be included on one 
of the six label lines.    

You can use any of the recommended options or create your 
own expression. 
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Marketing Campaigns 

New features in V5 Campaigns module:- 

o New Campaign Manager field to identify who is responsible for a particular campaign 

o An additional checkbox column in the Targets list automatically identifies those Targets who are also 
in the Respondents list 

o The Targets and Respondents lists now contain an additional ‘Status’ column with a drop-down list.  

 

 

 

In System Administration you can define 
multiple Status Lists for Targets and for 
Respondents.   

For instance, if the campaign is a direct 
mail campaign you may want the call 
operators to record what happened when 
they called the number; e.g. No Answer, 
Not Interested, Call Back, etc… 

 

The Status List can be used for whatever 
purpose you want.   

It is a generic way to tag information to 
every Target and/or Respondent.   
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Defining the Status List 

 

Pop-up Information box 

Also new in V5 is a pop-up information box  which appears when the mouse hovers over a Contact in either 
the Targets or Respondents list.  Of course you can still drill-down to a particular contact by simply double-
clicking on their name, but if you simply want to know the basic contact details – e.g. phone numbers, etc… -- 
then the popup information box provides that information. 
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Sales Opportunities  

The Sales Opportunities module has received a substantial number of enhancements and additional data 
fields.  The major changes are:- 

o The Opportutinities module now supports multiple sales processes , each with their own number of 
opportunity stages 

o The opportunity Reference No. is an auto-incrementing field that provides a unique numeric identifier 
for every opportunity 

o The Opportunity Manager is a new field that is independent from the Account Manager in the 
Company and Contact record 

o The Forecast field is now configurable; you can define your own list of values. 

o Influencers  : you can now identify all the Contacts that are involved in a sales opportunity and make 
notes about their role. 

o Many additional data fields, including 14 text fields, 4 date fields, 4 number fields, 3 checkbox fields 

o New graphical analysis engine 
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Multiple Sales Processes 

One of the important enhancements in V5 is the 
introduction of multiple Sales Processes , each with their 
own set of sales stages.   

When creating a new sales opportunity one must specify a 
Sales process is a mandatory field.  Please note that once a 
sales opportunity has been created you can not change its 
Sales Process identifier. 

When upgrading from 4.x. to 5.0 all existing opportunities 
are assigned to a Sales Process called 'Default'.  You can, 
of course, rename this to something more meaningful once 
the upgrade is completed.  

Additional Sales Processes are easily defined in the Admin 
section. Every time you define a new Sales Process you 
also have to define the sales stages/cycles that make up 
that Sales Process. 

Typically, the more expensive the product or service, the 
more lengthy the sales process is and the more phases in 
the process.  

One consequence of providing support for multiple sales 
processes each having their own sales stages is that it no 
longer makes sense to have a QuickList function on 
Opportunity Stage.  

Instead, a QuickList function is now available based on the 
Sales Process. 

Also note that the stage name is now prefixed with a stage 
number so we can still group together opportunities that are 
in the same phase even if they are from different sales processes and use different names for, say, stage 2. 

Influencers  

In v4 and prior versions a Sales Opportunity was linked to just one person at a company.  In reality there are 
often multiple people are involved in the sale.  It is not usual for people from external organisations to be 
involved in the sales process, either as Consultants, Advisors or in other roles. 

As the name indicates Influencers  is a list of contacts that are involved in or with a sales opportunity.  Any 
contact in the database can be linked as an Influencer to a sales opportunity. 

 

Every Influencer is assigned a role – e.g. Supporter, Opponent, Coach, and Consultant.  These roles, of 
course, can be defined by you.  In addition to categorising the Influencers by Role there is the ability to store 
notes about every influencer. 
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Additional Fields 

Many additional fields have been added in v5. 

 

 

 

New graphical engine 
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Calendar 

Many enhancements have been made to the Calendar module: 

o it is now much easier to select which Staff to include in the calendar display 

o you can create your own Staff groups for display 

o All-Day events are now supported 

o You can link multiple staff to the same event 

o Assign a resource to a calendar event, and view schedule of resources usage 

o Tasks now also have a date-and-time due (instead of just date due) 

o ALT-n hotkey enables you to quickly switch to a multi-day view; e.g. ALT-3 for 3-day view, ALT-5 for 
5-day view 

o Conflict checking: checking both Staff and Resource conflicts 
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Calendar Event with Multiple Staff Participants 

In Legrand CRM V4 it was possible to link multiple contacts  in the database to the same calendar event, but 
you could not have multiple staff members linked to the same calendar event.  In V5 this restriction has been 
lifted; you can now link multiple Staff to the same calendar event. 

In addition, also new is the ability to specify all-day events .  A checkbox is used to denote a calendar event 
as an all-day event.  When this box is ticked the start and end times no longer have any meaning and those 
input boxes are therefore disabled. 

As is the accepted norm, all-day events are listed at the top of each calendar day.  

Resources 

In V5 you have the ability to define Resources and associate a Resource to an event.  The most typical 
example is that of meeting rooms.   
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When creating a calendar event a drop-down selection box is used to specify which resource will be used for 
the calendar activity.  The new Resources View  provides a daily or weekly view of resource bookings. 

Calendar viewing groups 

In Legrand CRM 5.0 it is a lot easier to select which staff to 
include in the calendar display.   

In the Display Filter  section of the screen you have two 
alternative methods to select what to display. 

The Staff  tab provides a listing of all the active staff accounts.   

You can add or remove a staff to the calendar display by 
clicking on the checkbox next to their name. 

The Groups  tab enables you to quickly select a group of 
people to display.   

You can define any number of Groups for calendar viewing 
purposes, and include as many or as few staff in any group.   

Staff members can belong to multiple calendar viewing groups. 
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Capturing Web leads 

Nowadays almost every business has a web site with one or even multiple forms to collect information from 
visitors. Sometimes this can be a simple ‘Add me to your mailing list‘ form, but sometimes one might use more 
elaborate forms for online collection of sales leads or support requests. 

Legrand CRM V5 provides you with the ability to ele ctronically transfer the information collected from  
your web forms into your CRM database without the n eed to key any data!     

How does it work?  This is best illustrated with an example.   

We’ve created a typical web form at www.legrandcrm.com/web_inquiry_test.aspx.  (See below) 

 

 

 

When the web visitor clicks Submit an email is sent to a specific email account at your company.   
In the example above the email was sent to webleads@mentortech.com.au   
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The email contains all the information that the web visitor provided.  

Most businesses use a manual system to process leads or information requests collected on their web site.   
Someone receives the email and has to key the data into a sales/marketing database. 

The Web Capture  module of Legrand CRM V5 includes an email reader to receive such emails directly into 
Legrand CRM where they can be processed quickly and efficiently.   

The first line of the email content determines what action Legrand CRM will take when processing the email. 

First line contains Actions 

Web Lead 1. Creates a new Company record, if company name was 
specified and subject to duplicate checking. 

2. creates a new Contact record, if not duplicate based on 
spelling and/or email address. 

3. creates Activity Note record with the contents of the email 

4. sends a response email, based on the template specified 
in the configuration settings 

5. creates a follow-up Task in the calendar 

Sales Lead 1. performs operations 1 to 5 as above,  and 

2. creates a new Sales Opportunity record 
 

 

If the first line of the email does not contain one of the predefined processing statements, ‘Web Lead’ or ‘Sales 
Lead’, the email will be ignored.  Any junk email received by the email account will therefore be ignored.  

The processing of the email is based on the use of the same mail-merge codes that are used when creating 
Word document templates for mail outs.    

The key benefits  of the Web Capture module are that it enables you to respond quickly to leads generated on 
your web site and gives you peace of mind that no leads will be lost.     

Using the Web Capture module involves the following steps :- 

1. Create a new email account on your mail server to receive submissions from your web site; e.g.  
webleads@yourcompany.com 

2. Your web designer then creates a web form to collect the information from the web visitor. 
This web form can be created in any technology – HTML + Javascript, Colfdfusion, VB.NET, classic 
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ASP, etc…    The key thing is that, upon submission of the data, an email is sent to the designated 
email account and that the email is formatted appropriately.. 

3. Configure the email reader in the Web Capture module to collect the emails from your mail server.  All 
you need to do is specify your POP mail server, and the username and password of the email 
account. 

4. Click on the Get Mail action button in the Web Capture module to download the mail.   These emails 
are stored in the database and are therefore visible to anyone who has User Permissions to access 
the module. 

5. Click on the Process Emails button to process the web leads.   

   

 

 

Configuring Web Capture 

There are four configuration settings for the Web Capture module:- 

1. Specify the mail server details: pop server, username and password 

2. Specify the type of Activity Note record to be created when a web lead is processed. 
Also, if a Company account is created as a part of the lead processing you can specify the type of the 
Company.  E.g. the type might be Prospect or you may have defined a particular type value to better 
track web lead accounts. 

3. Specify whether you want the system to send an automated email reply and, if Yes, specify the 
template for this automated reply and the Subject field of the email. 

4. Specify whether you want the system to create a Task record, what type of Task, what the due date 
is, who it is assigned to, etc… 

(see screenshot on next page) 
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Customer Service module 

The optional Customer Service module has received multiple enhancements.  The major changes are:- 

o More data fields: 

·  3x text fields, 2x date fields,2x number fields 

·  3x checkbox fields (Yes/No) 

o The system now computes and displays the Days Open , i.e. the number of days since the Service 
Issue has been opened.   

o The list column in the left frame now includes sortable columns for Days Open and TicketNo.   
It is now quite easy to perform a QuickList of Customer Service issues for a particular category/type of 
issues and then sort those by Days Open 

o If the Customer Service issue is linked to an Item Tracking record more information about that Item 
record is now displayed in the service record. 

 

 



��	������������������ ���!����"��
��	��� ����� � #�	��$�����$��
����	��������������%�&�� � ���������������'(!�'
��

���	
���
�����	�����
��
�	���	�� ��
��������
�������
��	��
���������������	����
���
�����
�
�
�� �
�
��������
���	���� �

Products and Item Tracking Module 

Below is a summary of the enhancements to the optional Item Tracking module and the Products table:- 

o More data fields: 

·  2x text fields, 3x number fields 

·  New Picture  field 

o The QuickList area has been expanded to make it easier to search for Items.   

 

 

 

 


